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Version Date Change Summary 

1.0 05/01/2012 - Initial Customer Release. 

1.1 10/22/2012 - Added information regarding upcoming support to use video-conferencing 
applications other than Skype; 

- Fix definition of power switches, added warning to remind user to ensure user 
device is properly plugged into device holder. 

2.0 11/08/2012 - Now supports other audio/video conferencing applications in addition to 
Skype. 

2.1 02/13/2013 - Added main page for status indication on the Robot application web interface. 

2.2 03/06/2013 - Mac controller now available for TeleMe.  Added Mac specific instructions 
and guidelines. 

2.3 09/04/2013 - Added feature to remotely turn on charging of user device (head) using 
internal TeleMe battery while in a call. 

- Added more information regarding charging of the TeleMe. 

2.4 03/06/2014 - Added basic information on new web-based browser controller, MantaroBot 
TeleGo controller (www.mantarobot.com/telego).  

- Updated Advanced Setting on the Robot application web interface to include 
ƴŜǿ ƭƛƴƪǎΥ Ψ!ŘǾŀƴŎŜŘ bŜǘǿƻǊƪ /ƻƴŦƛƎǳǊŀǘƛƻƴΩ όŀƭƭƻǿǎ ŦƻǊ {ǘŀǘƛŎ Lt 
ŎƻƴŦƛƎǳǊŀǘƛƻƴ ŀƴŘ Ψaŀƴǳŀƭ {ƻŦǘǿŀǊŜ ¦ǇŘŀǘŜΩ όŀƭƭƻǿǎ ŦƻǊ ǳǇŘŀǘŜ ƻƴ ŎƭƻǎŜŘ 
networks). 

- Replaced Robot Application ς Upgrading the Software section with a 
reference to a separate more comprehensive document. 

- Added information on configuring Wifi on user device based on TeleMes with 
Single Wifi or Multi-Wifi Radio solution. 

- Added Accessories list on web interface About page. 
- Added ability to contact TeleMe (when using direct socket connection) via its 

serial name instead of IP address. 

2.41 03/28/2014 - Updated broken cross-references 

2.42 05/14/2014 - !ŘŘŜŘ ƳƻǊŜ ŦŜŀǘǳǊŜǎ Ǿƛŀ ǘƘŜ Ψ!ŘǾŀƴŎŜŘ bŜǘǿƻǊƪ /ƻƴŦƛƎǳǊŀǘƛƻƴΩ ƭƛƴƪ 
(capability to configure network time server and ability to disable Multi-WiFi 
radio option) 

3.00 01/02/2015 - Skype control path removed (Microsoft ended support) 
- Added WebRTC control path 
- Added ability to disable 2.4 GHz WiFi band for TeleMes with 2.4 GHz and 5 

GHz WiFi cable radio 

 

Note:  New or significantly modified features from version 2.42 are marked as 

http://www.mantarobot.com/
http://www.mantarobot.com/telego
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Trademark Information 

Skype is a trade mark of Skype or its related companies. This product / application has not been checked, verified, 

certified or otherwise approved or endorsed by Skype, Skype Communications S.a.r.l. or any of their related 

companies. 

Skype, associated trademarks aƴŘ ƭƻƎƻǎ ŀƴŘ ǘƘŜ ά{έ ƭƻƎƻ ŀǊŜ ǘǊŀŘŜƳŀǊƪǎ ƻŦ {ƪȅǇŜΦ 

Android is a trademark of Google Inc. 

Apple, Mac, iPad, iPhone, FaceTime are trademarks of Apple Inc., registered in the U.S. and other countries. 

Microsoft, Windows and DirectX are registered trademarks of Microsoft Corporation in the United States and/or 

other countries. 

Samsung and Galaxy Tab are trademarks of Samsung Electronics Co., Ltd. and/or its related entities. 

 

DISCLAIMER 

MantaroBot will not be held responsible for misuse or improper assembly of the telepresence robot that 

results in damage or harm to the robot itself, the user device (tablet or smartphone), other people or 

the surroundings in which the robot is used. 

http://www.mantarobot.com/
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Thank you for purchasing a MantaroBot TeleMe.  Please read the contents of this User Guide completely 

before using your MantaroBot. 

1 Checking the contents of your shipment  
The following items should be in your shipment(s): 

1. MantaroBot TeleMe base and user device holder 
  
2. Mast extension олέ long 
 
3. AC/DC Power Adapter (Battery Charger) 

 
4. A CD containing: 

a. The MantaroBot TeleMe User Guide (this document) 
b. The MantaroBot TeleGo User Guide 
c. The TeleMe Assembly Instructions & Quick Start Guide 
d. The MantaroBot Controller Application 
e. The MantaroBot Docking Station User Guide 
f. The MantaroBot TeleMe Robot Application Update Instructions guide 
g. TeleMe Packing Instructions 

 
5. Information sheet 
  
6. Other accessories that you may have purchased may also be included in the same shipment. 

http://www.mantarobot.com/
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2 Knowing your MantaroBot TeleMe and its limits  
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2.1 Overview  
The diagram above shows the hardware features of the MantaroBot.  Each of these features is discussed 

below. 

Device Holder ς A holder specifically designed to accept ǘƘŜ ǳǎŜǊΩǎ tablet or smartphone (user device) 

ŀƴŘ ŦǳƴŎǘƛƻƴ ŀǎ ǘƘŜ άƘŜŀŘέ ƻŦ ǘƘŜ MantaroBot with its integrated camera, microphone, and speaker.  

The holder is comprised of a stationary holder and a bezel that holds the user device.   

Video and Audio ς The MantaroBot TeleMe utilizes the integrated camera, microphone and speakers of 

the user device to provide the teleconferencing capability.  The resolution of the video image and audio 

quality will depend on the quality of your tablet or smartphone and the communications link quality.  To 

accommodate slower link speeds or network congestion, the video quality may be automatically 

reduced in resolution by the teleconferencing application that you are using.   

Tilt Mechanism ς The user device holder has a built-in tilt servo mechanism which allows the end user 

to tilt up/down the entire tablet/smartphone to provide a wide viewing range.   

Battery Power Switch ς The Battery Power Switch (rocker style) is located next to the charger input and 

is used to connect and disconnect the battery power in the MantaroBot.  This switch should be placed in 

the OFF position when the MantaroBot is shipped or stored.  When in normal use the switch should be 

in the ON position. 

Power ON/OFF Button and LED Status Indicator ς The push button and green LED located on the front 

of the holder directly below the usŜǊΩǎ device is used to turn the MantaroBot TeleMe on or off (provided 

either the Battery Power Switch is ON or the TeleMe is plugged into the external charger).  When the 

button is pressed it will toggle the power state ON/OFF.  When first powered ON, the LED light will turn 

on and blink while the TeleMe is booting up and connecting to WiFi.  When the boot up process is done, 

ascending tones will be heard.  When a WiFi connection is established the LED will be on solid. 

Configuration Mode Switch ς This push button switch is located on the bottom left side of the 

MantaroBot near the left wheel.  It is used to place the TeleMe into configuration mode and will be 

discussed in more detail in this user guide.  When the TeleMe is in configuration mode the LED will blink 

(repeating pattern: two blinks and a pause). 

Mast with Motorized Pan Mechanism ς Factory available option.  The optional pan capability allows the 

remote user to rotate the user device in the device holder to look left and right without having to turn 

http://www.mantarobot.com/
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the entire robot.   This makes looking left and right faster and easier and is also useful in aiming the 

optional Laser Pointer. 

Laser Pointer -- Factory available option.  The laser pointer is mounted in the holder and can be pointed 

and controlled by the remote user using the camera tilt and optional pan functions.   

19.5V Charging Input ς The Charging Input is located underneath the rear of the MantaroBot.  The 

MantaroBot should be plugged into the charger whenever it is not in use.  The TeleMe can be used in a 

call while plugged in, but care must be taken to disconnect the charger before it is driven away.  

Docking Station Charging Pins ς Two pins are located at the front of the motor bracket that allow the 

MantaroBot to be charged in the optional Docking Station.  No voltage is present on these pins unless it 

is connected to the Docking Station. 

Tilt Sensor ς Inside the MantaroBot there is a tilt sensor that will stop the MantaroBot from moving if 

the user is driving backwards (and into an obstacle) that causes it to tip forward.  A message on the 

Controller application status bar will also be displayed. 

IR Sensors ς There are two forward looking obstacle sensors on the MantaroBot that alert the user of 

obstacles in front of the MantaroBot.  One of the sensors is located near the left wheel and one is 

located near the right wheel.   If an obstacle is detected a red area will appear in the TeleMe Control 

Application and the forward speed of the TeleMe will be reduced.   

 

2.2 Moving or Shipping the MantaroBot  
To relocate the MantaroBot manually, lift the MantaroBot by its mast or roll it on its rear caster wheel.  

It is not recommended that the MantaroBot be moved manually while resting its drive wheels on the 

ground.  To transport or ship the MantaroBot, power off the TeleMe as described in Section 3.4.  

5ƛǎŀǎǎŜƳōƭŜ ŀƴŘ ǇŀŎƪ ǘƘŜ ¢ŜƭŜaŜ ƛƴǘƻ ƛǘǎ ƻǊƛƎƛƴŀƭ ǎƘƛǇǇƛƴƎ ōƻȄ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ά¢ŜƭŜaŜ tŀŎƪƛƴƎ 

LƴǎǘǊǳŎǘƛƻƴǎέ ŘƻŎǳƳŜƴǘ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ /5 ǘƘŀǘ ǿŀǎ ǎƘƛǇǇŜŘ ǿƛǘƘ ȅƻǳǊ ¢ŜƭŜaŜΦ 

NOTE: The optional extended battery (LiFePO4) is restricted from being shipped on passenger airplanes. 

 

http://www.mantarobot.com/
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2.3  WARNINGS 
USER DEVICE INSTALLATION ς PLEASE ensure that the user device (i.e. tablet or smartphone) is plugged 

all the way into the device holder and is fully mated with the docking connector inside the bottom of the 

device holder.  If a landscape holder was purchased for a user device (e.g. iPad) that has the charging 

connector on the short side (normally designed for charging in portrait orientation), please insure the 

lock on the back of the holder is turned to the lock position.  Improper installation could result in your 

device falling out of the holder and breaking!!! 

TIPPING HAZARD ς The remote operator is responsible for keeping the MantaroBot under control. The 

MantaroBot has been designed to reduce the potential of tipping during normal operation.  Rapid 

accelerating and stopping or sharp turns while moving at full speed may cause the MantaroBot to tip 

over and cause injury. 

INCLINES ς The MantaroBot is intended for indoor applications on level ground.  Inclines of more than 

10 degrees may cause the MantaroBot to tip over.    

DRIVING IN REVERSE ς It is not recommended that the MantaroBot be driven in reverse for more than a 

short distance.  The camera cannot be faced to see in the rearward direction.  It is recommended that 

the MantaroBot be turned around and driven forward in the direction desired whenever possible.   The 

MantaroBot is more susceptible to tipping when driven in reverse. 

STEPS AND STAIRS ς Great care should be taken to avoid driving the MantaroBot down stairs or steps.  

The camera should be aimed in the direction that the robot is moving and aimed down such that 

obstacles can be readily seen. 

CAMERA VIEW ς Lǘ ƛǎ ǘƘŜ ǊŜƳƻǘŜ ǳǎŜǊΩǎ ǊŜǎǇƻƴsibility to have an awareness of where the MantaroBot is 

being driven.  It is recommended that the camera on the ǳǎŜǊΩǎ ŘŜǾƛŎŜ be tilted down such that 

obstacles can be readily seen when driving the MantaroBot. 

NETWORK DELAY ς The video coming from the camera and the robot control commands may travel 

through the network with varying amounts of delay.  Due to the varying delays, the video you are 

viewing may not represent the current location of the TeleMe.  Network delays can cause commands 

that are sent to the MantaroBot to be buffered and delivered at a later time.  When network delays 

exceed one second great care is required by the operator to ensure that the TeleMe remains in control.   

SECURITY ς The MantaroBot has user level password control to help prevent unauthorized access.  

However Skype and other video conferencing applications can be configured to various levels of 

permission for accepting calls as well.  It is recommended that you review the Call Settings for the video 

conferencing application in use on your tablet or smartphone. 

http://www.mantarobot.com/
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3 Getting Started  

3.1 Attaching the Mast and Device Holder  
The MantaroBot TeleMe is shipped from the factory with a short connector tube where the mast is 

attached and an 8 pin electrical connector that provides control and power to the holder and user 

device.  To attach the mast and device holder please refer to the TeleMe Assembly Instructions that 

were provided with the shipment.  

3.2 Attaching the Device Holder  
Device holders are available for several models of tablets and smart phones.  To ensure that the device 

fits properly in the device holder, make sure that the device holder is the correct model for your device. 

Do not attempt to forcefully push, slide, or wedge any device into a device holder, as this will likely 

result in damage to either the device holder or tablet or smart phone.  

Check the MantaroBot website (www.mantarobot.com) for the list of currently available device holders 

and the device models that they are designed to fit.  If the device you would like to use is not listed 

please email us at info@mantarobot.com.  

To install the user device into the device holder, orient the device with the charging connector port 

facing towards its mating connector and the screen and camera facing the front of the MantaroBot.  This 

will ensure that the device is oriented properly, and will properly connect to the charging connector.  If a 

landscape holder was purchased for a device (e.g. iPad) that has the charging connector on the short 

side (normally designed for charging in portrait orientation), then slide the device all the way down in 

the holder with the charging connector facing the right side.  Once the device is all the way down, slide it 

to the right until it is fully seated into the charging connector.  Then rotate the lock on the back of the 

holder into the lock position.  (NOTE: The locked position will not prevent the user from removing the 

user device if they pull up on it.  It is only intended to prevent the user device from sliding to the left and 

falling out during operation) 

 

PLEASE ensure that the user device (i.e. tablet or smartphone) is plugged all the way into the device 

holder and is fully mated with the docking connector inside the bottom or side of the device holder (and 

lock is in lock position if your device holder has one).  Improper installation could result in your device 

falling out of the holder and breaking!!! 

 

http://www.mantarobot.com/
http://www.mantarobot.com/
mailto:info@mantarobot.com


 

MANTAROBOT TELEME 
User Guide & Operating Manual 

 

Mantaro.ƻǘϰ 

20410 Century Boulevard ¶ Suite 120 ¶ Germantown Maryland 20874 

www.MantaroBot.com ¶ info@mantarobot.com 

Phone 301 528 2244 ¶ Fax 301 528 1933 
 

 13 Version 3.00 

 

3.3 Powering On  
The battery power switch (rocker style) is located directly behind the motorized wheel on the right side 

of the TeleMe. Toggle the switch to the ON position.  This will ŎƻƴƴŜŎǘ ǘƘŜ ¢ŜƭŜaŜΩǎ ƛƴǘŜǊƴŀƭ ōŀǘǘŜǊȅ ŀƴŘ 

allow it to supply power to the robot.  This switch should be placed in the OFF position when the 

MantaroBot is shipped or stored.  When in normal use the switch should remain in the ON position. 

To power on your TeleMe press the push button on the front of the device holder.  A single beep will be 

heard and the LED will turn on and blink.   The TeleMe will take approximately 30 seconds to boot up.  

Once the boot up process is complete, the TeleMe will make a series of ascending tones.  Now wait until 

the LED is lit solid indicating that a successful Wifi connection was established.  If the LED status 

indicator is blinking fast (faster than during the boot up process) many times followed by a pause, the 

TeleMe needs to be configured for use with a wireless network.  To configure the robot for a wireless 

network see Section 4. 

3.4 Powering Off  
To turn the TeleMe OFF, press the button on the device holder.  A series of tones will be heard 

indicating the button was pressed and the LED will blink while the robot is powering down.  Once the 

robot is OFF the LED will be off as well.  The battery power switch can also be turned off but it is not 

necessary unless the robot is being shipped or stored.  NOTE:  For normal operation, the TeleMe should 

remain in the ON position (LED on) during charging.  See Section 3.5 for more information.   

 

http://www.mantarobot.com/
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3.5 Charging 

3.5.1 Charging TeleMe 
The TeleMe contains an internal rechargeable battery.  To charge the battery use one of the following 

methods: 

1. Manually plug the supplied charger into the 19.5V charging input located underneath the rear of 

the TeleMe. 

2. Drive the TeleMe into the optional charging docking station such that the two pins located at 

the bottom front of the TeleMe plug into the dock. 

  

IMPORTANT NOTE:  For the battery charging level to be recorded properly, the TeleMe should be in the 

Powered ON state with the LED on the device holder being green.  If the TeleMe is charged while being 

Powered OFF no damage will occur, however, the charging level indicator on the controller application 

will be incorrect.  To correct, allow the battery to fully discharge through normal use, and then allow it 

to fully charge while ensuring the TeleMe is in the Powered ON state as described above. 

 

IMPORTANT NOTE:  Please review Section 9.1 on Battery Maintenance. 

3.5.2 Charging User Device 
The user device, while plugged into the device holder of the TeleMe, can be charged using one of the 

following methods: 

1. Whenever the TeleMe is connected to the supplied charger or connected to the charging 

docking station, the user device will also be charged. 

2. When the TeleMe is not being charged the user device will not be charged as well.  However, 

ǿƘƛƭŜ ƛƴ ŀ ŎŀƭƭΣ ǘƘŜ ǊŜƳƻǘŜ ǳǎŜǊ Ƙŀǎ ǘƘŜ ƻǇǘƛƻƴ ƻŦ ŀƭƭƻǿƛƴƎ ǘƘŜ ¢ŜƭŜaŜΩǎ ƛƴǘŜǊƴŀƭ ōŀǘǘŜǊȅ ǘƻ 

charge the user device.  See Section 7.6.4 for more information. 

 

NOTE:  The user device may or may not charge as quickly in the TeleMe as it may with the charger that 

came with your user device. 

http://www.mantarobot.com/
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4 First -Time Setup and Configuration Mode  
The MantaroBot comes equipped with a Wifi adapter that must be configured to a network prior to use.  

The following steps describe configuring of the TeleMe base for use in a Wifi network when it has not 

already been previously configured OR the network that it is configured for is no longer accessible. 

Note: Your network must have a connection that will allow use of Skype or your chosen audio/video 

conferencing application.  Secure closed networks are also supported. 

ENTERING CONFIGURATION MODE: 
1. Power ON the MantaroBot TeleMe as described in Section 3.3.  Wait some time for the LED on 

the device holder to either be lit solid on (configured for a Wifi network) or blink fast many 
times followed by a pause (not configured for a Wifi network). 

2. Locate the Configuration Mode switch (push-button switch) near the left motorized wheel and 
press it one time.  After a few moments, there should be an audible series of beep-tones 
indicating the button was pressed.  The LED will be solid on until either the TeleMe enters 
Configuration Mode successfully or fails.  If the TeleMe enters Configuration Mode successfully 
the LED will blink (repeating pattern: two blinks and a pause).  If it does not, the LED will blink 
fast many times followed by a pause (same sequence as when TeleMe is powered and has no 
Wifi connection).  If the TeleMe does not go into Configuration Mode, power off the TeleMe and 
go back to Step 1. 

3. Using a Wifi capable tablet, smartphone, or a computer, browse for available wireless 
connections in your area.  Make sure the ŎƻƳǇǳǘŜǊ ƻǊ ŘŜǾƛŎŜΩǎ ²ƛŦƛ is enabled, and then look for 
the cƻƴƴŜŎǘƛƻƴ ƴŀƳŜŘ άaŀƴǘŀǊƻ.ƻǘ-TeleMe_<#>έ.  The <#> at the end of the name will be the 
digits at the end of the ¢ŜƭŜaŜ ŘŜǾƛŎŜΩǎ ǎŜǊƛŀƭ ƴǳƳōŜǊΦ  Select this connection.  It is 
open/unsecure and requires no password credentials to connect.  This is a wireless access point 
(network) hosted by the TeleMe itself and will be used only temporarily for configuration. 

4. Once the Wifi connection is established, open a web browser on the device used in Step 3 
above, type http://192.168.0.1 in the address bar, and hit Enter. The browser will show the 
MantaroBot TeleMe main page webpage.  Note:  On this wireless network that is hosted by the 
TeleMe in Configuration Mode, the above IP address will always be the same.  

CONFIGURING WIFI ADAPTER: 
5. See Section 6.2 for these steps. 

 
CHECK ADVANCED SETTINGS: 

6. All of the advanced settings of the TeleMe are configured in the factory.  To verify or modify 
these settings see Section 6.5. 

http://www.mantarobot.com/
http://192.168.0.1/
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4.1 Configure User Device: 
By following the steps in the previous page, the TeleMe base should now be configured for use.  Now, it 

is time to configure the user device that will be plugged in to the TeleMe as its head.  Follow one of the 

two configuration sections below based on if your TeleMe has the Single WiFi Radio or Multi-Wifi Radio. 

4.1.1 Single Wifi Radio Solution 
The user device (e.g. tablet) used with TeleMes with one single Wifi radio are to be configured as 

follows: 

1. Configure the Wifi of the user device to use the customer Wifi network (same configuration as 

Wifi in the TeleMe base). 

 

http://www.mantarobot.com/
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4.1.2 Multi -Wifi Radio Solution  
The Multi-Wifi Radio option includes 3 Wifi radios in the TeleMe base.  The Local Wifi Radio as shown in 

the diagram below is dedicated for use with the user device (e.g. tablet) that is used as the head of the 

TeleMe.  Some environments where the TeleMe is used are very large and the network may be setup 

with multiple Access Points (APs).  Some tablets are not very good at keeping an ongoing conference call 

from dropping when automatically switching from one AP to another.  By configuring the tablet to use 

the local Wifi of the TeleMe, the tablet will never have to switch the Wifi network it is listening to.  All 

data will be routed through the other 2 Network Wifi radios of the TeleMe base which will handle 

switching from one AP to another seamlessly.  NOTE: The only requirement is that the IP address of the 

TeleMe should not change when it goes from one AP to another. 

 

http://www.mantarobot.com/
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1. Configure the Wifi of the user device to use the Local Wifi Radio in the TeleMe base (as shown in 

the picture above).  The SSID name and password are configurable in the Advanced Settings 

page of the TeleMe web front.   For information on the SSID name/password of this Local Wifi 

see Section 6.5.  (The user is not required to connect the user device to the Local Wifi and can 

still configure it to use the customer Wifi network if they choose to.) 

2. No further WiFi configuration is required if the steps in Section 4 were followed previously as 

both Network Wifi Radios in the TeleMe get configured for the same customer Wifi network.  

One of these radios will be active and the second will always be searching for another AP (access 

point) that may have a stronger signal strength in the same network.  If a stronger signal is 

detected, the TeleMe will auto-switch. 

 

 

http://www.mantarobot.com/
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5 MantaroBot Software  
This section provides an overview of the software needed to use the MantaroBot before providing 

further details later in this user guide. 

5.1 Robot Application Overview  
The MantaroBot Robot application runs on the control hardware located in the base of the MantaroBot 

and is already pre-installed.  The Robot application is only accessible via a web browser either when the 

MantaroBot is in Configuration Mode or when the robot is in the same wireless network as another 

computer or WiFi device with browser support.  When new software updates are available they can be 

installed only by someone local to the MantaroBot, not remotely unless connecting over a VPN 

connection (information for updating is provided later).  This application is where the TeleMe 

configuration and initial user administration must occur for the MantaroBot.  A user with administrator 

privileges will also be able to perform some administrative tasks remotely using the MantaroBot 

Controller application.   

5.2 Controller Application Overview  
The MantaroBot Controller application needs be installed ƻƴ ŀ ŎƻƳǇǳǘŜǊ ƻŦ ǘƘŜ ǳǎŜǊΩǎ ŎƘƻƛŎŜ, and can 

be installed on multiple systems.  The requirements of this computer are described later in this guide.  

This application is used to connect to your MantaroBot for remote use.  The Controller application 

allows the user to drive the MantaroBot and hold audio/video (A/V) teleconferences.  (Alternatively, the 

web browser based MantaroBot TeleGo controller can be used.  This will be described in more detail 

later.) 

 

NOTE:  The MantaroBot Controller application for the TeleMe is different than the MantaroBot 

Controller application for the MantaroBot Classic TelePresence Robot.  If you own a Classic, you will 

still have to separately install the Controller application for the TeleMe.  Only one controller 

application should be running at any given time. 

Once an administrator user account is created on the MantaroBot Robot application, an administrator 

will be able to remotely login to the MantaroBot using this Controller application and perform user and 

some robot administration tasks.  There are certain configuration parameters that can only be done 

from the Robot application. 

 

http://www.mantarobot.com/
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6 Robot Application  
This section will provide important information regarding using the MantaroBot Robot application via a 

web browser (mainly for configuration purposes).  It will provide details on the TeleMe Main Page 

webpage and all sub menu links.  !ŎŎŜǎǎƛƴƎ ǘƘŜ ¢ŜƭŜaŜΩǎ ǿŜō ǇŀƎŜǎ Ŏŀƴ ōŜ ŘƻƴŜ ƻƴŜ ƻŦ ǘhree ways.   

First Method: This method is the easiest and access is gained using the web-based controller, the 

MantaroBot TeleGo Controller (www.mantarobot.com/telego), to dial into the TeleMe.  Follow the 

numbered steps below if the following bullet list of requirements are met: 

¶ The current Robot Application version on your TeleMe must be 2.7 or greater 

¶ A non-admin or admin user can log in to check status.  A user with administrator privileges must 

log in to perform any configuration changes or updates. 

¶ The computer or device used to dial into the TeleMe must be on the same LAN network as the 

TeleMe (could be connecting via a VPN connection) 

¶ The TeleMe is already configured and ready to accept calls 

¶ The network that the TeleMe is configured for has external internet access 

 

1. Using the MantaroBot TeleGo Controller, call the desired TeleMe. 

2. /ƭƛŎƪ ƻƴ ǘƘŜ Ψ{ŜǘǘƛƴƎǎΨ ōǳǘǘƻƴ ŀƴŘ ŎƭƛŎƪ ƻƴ Ψ¢ŜƭŜaŜ ConfigurationΩ ƭƛƴƪ in the Controller Settings 

tab.  (See TeleGo User Guide for more details). 

 

Second Method: This method of access is gained by having physical access to the TeleMe and will be the 

required method if the TeleMe is not configured for a WiFi network yet.  Place the TeleMe into 

/ƻƴŦƛƎǳǊŀǘƛƻƴ aƻŘŜ ŀǎ ŘŜǎŎǊƛōŜŘ ƛƴ ǘƘŜ ά9ƴǘŜǊ /ƻƴŦƛƎǳǊŀǘƛƻƴ aƻŘŜέ ǎǘŜǇǎ ƻŦ {ŜŎǘƛƻƴ 4.  Access the 

webpages at the link address provided in Section 4. 

 

Third Method: This method of access is gained by a user with administrator privileges calling the robot 

using the MantaroBot Controller application while being on the same LAN network that the TeleMe is 

currently configured for.  See Section 7.7.3 on how to access the web pages using the Controller 

Application. 

6.1 TeleMe Main Page 
The main page of the TeleMe web front will provide status information on the configuration of the 

robot.  As the pictures shows below, it will show the current IP address of the TeleMe base and Wifi 

Network it is connected to.  This main page also provides information on the configuration status of the 

http://www.mantarobot.com/
http://www.mantarobot.com/telego
http://www.mantarobot.com/telego
http://www.mantarobot.com/telego
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various Robot Control Path options for the TeleMe.  If the TeleMe is configured for a particular Robot 

Control path it will be followed by a green check mark, otherwise, it will be followed by a red X.  For 

more information on Robot Control path see Section 7.3.  The date and time shown should be correct 

otherwise it needs to be configured in the Advanced Settings section. 

 

The άaŀƛƴ Pageέ, άWifi Connection PageέΣ ŀƴŘ ά!ōƻǳǘέ ǇŀƎŜ ŀǊŜ ŀǾŀƛƭŀōƭŜ ǿƛǘƘƻǳǘ ǘƘŜ ƴŜŜŘ ŦƻǊ ŀ 

username and password. The Wifi Connection page will display all the available non-hidden networks.  

However, to configure the TeleMe for a network will require administrator level access.  There are other 

http://www.mantarobot.com/
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links at the bottom of the main web page that will also require administrator level access.  They will 

allow Administrators to perform user administrative tasks and configure advanced settings of the 

TeleMe. 

6.2 Network Selection Page (sub-menu) 

 

 
/ƭƛŎƪ ƻƴ ǘƘŜ Ψ²ƛŦƛ /ƻƴƴŜŎǘƛƻƴ tŀƎŜΩ ƭƛƴƪ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ ǿŜōǇŀƎŜ and the above webpage will 
appear.  This Wifi Connection Page (or Network Selection Page) is used to select a new wireless 
network for the TeleMe to use.  Follow the steps below: 
 
1. When first browsing to this web page, the TeleMe will scan for available networks and will 

present a window (see above) listing all the available wireless networks in the MantaroBot 
¢ŜƭŜaŜΩǎ ŀǊŜŀΦ  {ŜƭŜŎǘ ǘƘŜ ƴŜǘǿƻǊƪ ǘƘŀǘ ǘƘŜ aŀƴǘŀǊƻ.ƻǘ ¢ŜƭŜaŜ ǎƘƻǳƭŘ ǳǎŜ ŦƻǊ ƴƻǊƳŀƭ 
ƻǇŜǊŀǘƛƻƴ ŀƴŘ ŎƭƛŎƪ ǘƘŜ Ψ/ƻƴƴŜŎǘϥ ōǳǘǘƻƴ ƭƻŎŀǘŜŘ ōŜƭƻǿ ǘƘŜ ƭƛǎǘ ƻŦ ŎƻƴƴŜŎǘƛƻƴǎΦ  You may be 
required to enter an administrator username and password.  An initial administrator account 

http://www.mantarobot.com/
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was setup prior to the shipment of the TeleMe.  This information can be found on the 
Information sheet that was shipped with the robot.  To connect to a network that is not shown 
όŜΦƎΦ ƴŜǘǿƻǊƪ ǿƘƻǎŜ {{L5 ƛǎ ƴƻǘ ōǊƻŀŘŎŀǎǘŜŘύ ŎƭƛŎƪ ƻƴ ά/ƻƴƴŜŎǘ ǘƻ ƘƛŘŘŜƴ ǿƛǊŜƭŜǎǎ ƴŜǘǿƻǊƪέ ŀƴŘ 
enter the requested information.  Most networks require a network security key or passphrase.  
To connect ask your network administrator or Internet service provider (ISP) for the security key 
or passphrase. 

 
2. If connecting to the selected network was successful, a series of audible beep-tones will be 

heard and the LED will be on solid. 
 
If configuration to a network was unsuccessful, the LED will blink fast many times followed by a 
pause (similar to having no Wifi connection).  If the robot was in Configuration Mode to start 
with, it will return to that mode.  If the robot was already configured for a network before trying 
to switch to a new network, it will attempt to reconnect to the old network.  If that also fails, the 
robot will have to be placed into Configuration Mode and the steps in this section will need to 
be repeated. 

 
3. At this point, the web browser link may timeout because the TeleMe should be configured for 

the new network.  The web browser on the device used to configure the TeleMe can be closed.  
The TeleMe should now be ready for operation.  If the configuration web pages were being 
accessed during a call to the TeleMe, the call will disconnect as well because the TeleMe was 
reconfigured for a new network.  The user will have to call the TeleMe again to use it.  

 
4. If the network selection was done while the TeleMe was in Configuration mode, please turn 

the TeleMe power off and then back on using the push button on the device holder. 

http://www.mantarobot.com/
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6.3 Wifi Profile E ditor  (sub-menu)  
To manage the profiles of previously connected networks on the MantaroBot TeleMe, click the link 

ƭŀōŜƭŜŘ ά²ƛŦƛ tǊƻŦƛƭŜ 9ŘƛǘƻǊέ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ any of the web pages.  A user with administrator privileges 

will be requested to login to make any changes.  An initial administrator account was setup prior to the 

shipment of the TeleMe.  This information can be found on the Information sheet that was shipped with 

the robot.  More user accounts (including administrator accounts) can be setup as described further 

below. 

Once an administrator has logged in, a list of all currently setup Wifi profiles will be displayed.  To delete 

any profiles, select it and click the delete button.  More profiles are created and added to the list once 

the network has been selected for use on the Main page. 

 

 

 

 

http://www.mantarobot.com/
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6.4 User Administration  (sub-menu)  
!ƴ ŀŘƳƛƴƛǎǘǊŀǘƻǊ Ŏŀƴ ƳŀƴŀƎŜ ǳǎŜǊ ŀŎŎƻǳƴǘǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά¦ǎŜǊ !ŘƳƛƴƛǎǘǊŀǘƛƻƴέ ƭƛƴƪ ƻƴ ǘƘŜ ōƻǘǘƻƳ 

of any web page and logging in with 

their administrator username and 

password.  Once logged in, a web page 

with two boxes labeled ά¦ǎŜǊƴŀƳŜέ ŀƴŘ 

άtŀǎǎǿƻǊŘέ will be displayed.  To create 

a new user account, enter the desired 

login information in these two fields.  If 

the user should also have administrator 

privileges, check the άLǎ !ŘƳƛƴέ box.  

Once the desired information in 

entered, click ǘƘŜ ά!ŘŘ ¦ǎŜǊέ ōǳǘǘƻƴ 

below the displayed list of users.  

To delete a user account, highlight the 

username in the list of users, and then click ά5ŜƭŜǘŜ ¦ǎŜǊΦέ  Any administrator accounts can also be 

deleted except for the one that is currently logged in.  There must always be at least one Administrator 

account registered to your device, otherwise it will not function properly. 

To make changes to an account, such as password or administrative rights, highlight the username to 

edit ŀƴŘ ŎƭƛŎƪ ά9Řƛǘ ¦ǎŜǊέΦ  hƴ ǘƘŜ ǇŀƎŜ ǎƘƻǿƴ ƳŀƪŜ ǘƘŜ ŎƘŀƴƎŜǎ ŀǎ ŘŜǎƛǊŜŘ ŀƴŘ ǘƘŜƴ ŎƭƛŎƪ ƻƴ ά!ǇǇƭȅ 

/ƘŀƴƎŜǎέΦ 

http://www.mantarobot.com/
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6.5 Advanced Settings (sub-menu)  
There are various other settings 

for the MantaroBot TeleMe that 

need configuration or can be 

modified by an administrator.  

These values are set in the factory 

but may need to be updated.  To 

access these settings click on the 

ά!ŘǾŀƴŎŜŘ {ŜǘǘƛƴƎέ link at the 

bottom of any web page and the 

web page on the right will be 

shown.  Here the administrator 

can edit the Robot Control Path 

settings, the System Settings, 

Advanced Network Configuration, 

and Device Holder settings. 

MantaroBot Communications 

Service Setting ς If a monthly 

plan to use the optional 

MantaroBot Communications 

Service for the Robot Control Path 

(more info provided later in this 

User Guide) has been purchased, 

click Ψ9ƴŀōƭŜ aŀƴǘŀǊƻ.ƻǘ 

/ƻƳƳǳƴƛŎŀǘƛƻƴ {ŜǊǾƛŎŜΩ ƭƛƴƪΦ  ! 

new link will be presented 

ΨUpload a new configuration file 

and license keyΩΦ  /ƭƛŎƪ ƻƴ ǘƘŀǘ ƭƛƴƪ to upload the configuration file and enter license key that was 

provided.  The window shown below will appear for entering the information. 

http://www.mantarobot.com/
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Maximum Speed Allowed ς The maximum allowed speed for the robot to travel is displayed as a 

percentage.  100% is equivalent to approximately 2 feet per second.   Select between 40 ς 100. 

PING disable ς Some networks have ping disabled.  If so, check the box to disable ping otherwise the 

TeleMeΩǎ ²ƛCƛ ǊŀŘƛƻǎ ǿƛƭƭ ōŜ ǊŜƛƴƛǘƛŀƭƛȊŜŘ ŜǾŜǊȅ ул ǎŜŎƻƴŘǎ. 

Select Time Zone ς From the drop-down menu, select the time zone that the robot will reside in.  

Incorrect information may cause confusion between local and remote users. 

Local Wifi SSID Name/Pass Key ς If your TeleMe has the standard single Wifi radio, these fields will not 

be present.  If your TeleMe has the Multi-Wifi Radio solution, you can configure the SSID name and 

ǇŀǎǎǿƻǊŘ ƛƴ ǘƘŜǎŜ ŦƛŜƭŘǎΦ  .ȅ ŘŜŦŀǳƭǘΣ ǘƘŜ {{L5 ƴŀƳŜ ŀƴŘ ǇŀǎǎǿƻǊŘ ŀǊŜ άǘŜƭŜƳŜψǿƛŦƛψғІІҔέ ǿƘŜǊŜ ғІІҔ 

are the digits ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ¢ŜƭŜaŜ ŘŜǾƛŎŜΩǎ ǎŜǊƛŀƭ ƴǳƳōŜǊΦ  For information on single and Multi-Wifi 

Radio solution please see Section 4.1.1 and 4.1.2. 

Advanced Network Configuration ς For enabling DHCP (default is enabled), configuring Static IP for the 

TeleMe, modifying the IP address of the Local WiFi or disabling Multi-WiFi radio option (for Multi-WiFi 

Radio configurations only), disabling 2.4 GHz WiFi Band (for TeleMe with 2.4 GHz and 5GHz WiFi capable 

radios), and configuring network time from MantaroBot Name Server or a configurable NTP server, click 

ǘƘŜ Ψ!ŘǾŀƴŎŜŘ bŜǘǿƻǊƪ /ƻƴŦƛƎǳǊŀǘƛƻƴΩ ƭƛƴƪΦ 

http://www.mantarobot.com/
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Device Holder Setting ς ALL the values in this section will be set by the factory.  If a different device 

holder is installed other than what is initially shipped with the TeleMe, the user will have to update 

these settings. 

From the drop-Řƻǿƴ ƳŜƴǳΣ ǎŜƭŜŎǘ ǘƘŜ ǘȅǇŜ ƻŦ ǳǎŜǊ ŘŜǾƛŎŜ ǘƘŀǘ ǿƛƭƭ ōŜ ǳǎŜŘ ŀǎ ǘƘŜ άƘŜŀŘέ ƻŦ ǘƘŜ ¢ŜƭŜaŜΦ  

If an optional laser pointer is installed inside the device holder, also ŎƭƛŎƪ ǘƘŜ ŎƘŜŎƪ ōƻȄ ά5ƻŜǎ ƛǘ ƘŀǾŜ ŀ 

laser?έΦ  There is also a Tilt offset correction value for the device holder that must be configured.  When 

the TeleMe first powers up, the tilt of the device holder should be centered.  If it is not, adjust the Tilt 

Offset value until it is centered.  To test a new tilt offset valueΣ ǘƘŜ ά!ǇǇƭȅ /ƘŀƴƎŜǎέ ōǳǘǘƻƴ Ƴǳǎǘ ōŜ ƘƛǘΦ 

To save changes on this page, ŎƭƛŎƪ ǘƘŜ ά!ǇǇƭȅ /ƘŀƴƎŜǎέ ōǳǘǘƻƴ otherwise all changes will be lost. 

 

6.6 About  (sub-menu) 
¢ƘŜ ά!ōƻǳǘέ ƭƛƴƪ 

on the bottom of 

any web page will 

take the user to 

the web page on 

the right showing 

the version 

numbers for the 

various 

components of the 

MantaroBot ς 

Serial Number, 

Robot Application, 

Firmware and 

Hardware version, 

and Hardware 

Serial number.  

The webpage also provides links to the MantaroBot support website, ability to check for software 

updates, and perform Manual Software updates (for TeleMes that are used inside a closed network).  

The support site link and check for updates link will only work if the TeleMe is configured for a wireless 

network (with external internet access) and is not in Configuration Mode.  If the TeleMe is in 

http://www.mantarobot.com/

































































